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Presentation OutlinePresentation Outline

�� Introduction to Vision 2030 Introduction to Vision 2030 (slides courtesy of (slides courtesy of 

R. Lumsden, PIOJ) R. Lumsden, PIOJ) 

�� The process of engagementThe process of engagement

�� The draft ICT Sector Plan The draft ICT Sector Plan (slides courtesy of R. (slides courtesy of R. �� The draft ICT Sector Plan The draft ICT Sector Plan (slides courtesy of R. (slides courtesy of R. 

Lumsden, PIOJ) Lumsden, PIOJ) 

�� Challenges & opportunitiesChallenges & opportunities
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The Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New ParadigmThe Jamaican Model of Prosperity… A New Paradigm

FinancialFinancialFinancialFinancial

ManMan--MadeMadeManMan--MadeMade

Natural Natural 

EndowmentsEndowments

Natural Natural 

EndowmentsEndowments

L
o
w
e
r

L
o
w
e
r

The Old Model

� Dependence on Basic Factors of Production 

� Dependence on Natural Resource-Based 

Exports

� Competition Based on Price

The Capital Stocks 

of a Nation 
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� Based on Higher Forms of Capital

� Higher Value Added Production and Exports

� Mindset and Culture Favourable to 

Innovation

The New Model:



National Development PlanNational Development Plan

4 Goals4 Goals4 Goals4 Goals

Draft National Draft National Draft National Draft National 

VisionVisionVisionVision

15 National 15 National 15 National 15 National 

OutcomesOutcomesOutcomesOutcomes

72 National 72 National 72 National 72 National 

StrategiesStrategiesStrategiesStrategies



Draft Vision StatementDraft Vision Statement

“Jamaica, the place of 
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“Jamaica, the place of 
choice to live, work, raise 
families, and do business.”



National GoalsNational Goals
A society 

empowered to 

achieve its fullest 

potential

A secure, 

cohesive, 

orderly and 

Development in Development in Development in Development in 

harmony with the harmony with the harmony with the harmony with the 

natural environmentnatural environmentnatural environmentnatural environment

orderly and 

just society

A prosperous 

economy



National Vision, Goals, Outcomes

A society A society A society A society 

empowered to empowered to empowered to empowered to 

achieve its achieve its achieve its achieve its 

fullest fullest fullest fullest 

potentialpotentialpotentialpotential

Effective social Effective social Effective social Effective social 

protectionprotectionprotectionprotection

Healthy populationHealthy populationHealthy populationHealthy population

World class education World class education World class education World class education 

and trainingand trainingand trainingand training

NationalNationalNationalNational

VisionVisionVisionVision

StatementStatementStatementStatement

“Jamaica,“Jamaica,“Jamaica,“Jamaica,
potentialpotentialpotentialpotential

A secure, A secure, A secure, A secure, 

cohesive, cohesive, cohesive, cohesive, 

orderly, and orderly, and orderly, and orderly, and 

just societyjust societyjust societyjust society

Greater security and safetyGreater security and safetyGreater security and safetyGreater security and safety

Effective governanceEffective governanceEffective governanceEffective governance

Healthy populationHealthy populationHealthy populationHealthy population

Authentic and Authentic and Authentic and Authentic and 

innovative cultureinnovative cultureinnovative cultureinnovative culture

“Jamaica,“Jamaica,“Jamaica,“Jamaica,
the place of the place of the place of the place of 

choice choice choice choice 
to live, work, to live, work, to live, work, to live, work, 

raise raise raise raise 
families, families, families, families, 

and and and and 
do business”do business”do business”do business”



A prosperous A prosperous A prosperous A prosperous 

economyeconomyeconomyeconomy

Energy security and efficiencyEnergy security and efficiencyEnergy security and efficiencyEnergy security and efficiency

Stable macroeconomyStable macroeconomyStable macroeconomyStable macroeconomy

Strong economic infrastructureStrong economic infrastructureStrong economic infrastructureStrong economic infrastructure

Enabling business environmentEnabling business environmentEnabling business environmentEnabling business environment

Technology enabled societyTechnology enabled societyTechnology enabled societyTechnology enabled society

Internationally competitive industry Internationally competitive industry Internationally competitive industry Internationally competitive industry 

structuresstructuresstructuresstructures

NationalNationalNationalNational

VisionVisionVisionVision

StatementStatementStatementStatement

“Jamaica,“Jamaica,“Jamaica,“Jamaica,
the place of the place of the place of the place of 

choice choice Technology enabled societyTechnology enabled societyTechnology enabled societyTechnology enabled society
the place of the place of the place of the place of 

choice choice choice choice 
to live, work, to live, work, to live, work, to live, work, 

raise raise raise raise 
families, families, families, families, 

and and and and 
do business”do business”do business”do business”

Development in Development in Development in Development in 

harmony with harmony with harmony with harmony with 

the natural the natural the natural the natural 

environmentenvironmentenvironmentenvironment

Sustainable use and Sustainable use and Sustainable use and Sustainable use and 

management of natural management of natural management of natural management of natural 

resourcesresourcesresourcesresources

Hazard risk reduction & Hazard risk reduction & Hazard risk reduction & Hazard risk reduction & 

adaptation to climate changeadaptation to climate changeadaptation to climate changeadaptation to climate change

Sustainable urban & rural Sustainable urban & rural Sustainable urban & rural Sustainable urban & rural 

developmentdevelopmentdevelopmentdevelopment



Plan Implementation & MonitoringPlan Implementation & Monitoring

�� Incorporation in Business and Incorporation in Business and 
Operational Plans of MDAsOperational Plans of MDAs

�� Resources from Public Sector Budget, Resources from Public Sector Budget, 
Private Sector Investment, Private Sector Investment, Private Sector Investment, Private Sector Investment, 
International Development Partners International Development Partners 
and Diasporaand Diaspora

�� Monitoring and Evaluation Framework Monitoring and Evaluation Framework 
including Indicators and Targetsincluding Indicators and Targets

�� Periodic Reporting on Progress to Periodic Reporting on Progress to 
Cabinet and the PublicCabinet and the Public



Cycle of EngagementCycle of Engagement

Plan Plan 
developmentdevelopment

Plan monitoring Plan monitoring 
& evaluation& evaluation

Plan revision & Plan revision & 
finalizationfinalization

Plan Plan 
implementationimplementation



The Process of Engagement The Process of Engagement ––
MultiMulti--Stakeholder Task ForcesStakeholder Task Forces

�� Establishment of various Task ForcesEstablishment of various Task Forces

•• Commencement of planningCommencement of planning

�� Composition of TF’sComposition of TF’s

•• Wide crossWide cross--section (public, private, section (public, private, •• Wide crossWide cross--section (public, private, section (public, private, 
NGO)NGO)

�� Leadership (chairmanship) from GOJ Leadership (chairmanship) from GOJ 
Ministry of Mining and TelecomsMinistry of Mining and Telecoms

�� Secretariat Secretariat –– Planning Institute of JaPlanning Institute of Ja



Role of ICT4D JamaicaRole of ICT4D Jamaica

�� Focus on ICT4D versus ICTFocus on ICT4D versus ICT

�� Bridging the digital divideBridging the digital divide

�� Engagement of broader network in Engagement of broader network in 
consultative processconsultative processconsultative processconsultative process



Task Force MembershipTask Force Membership
�� GOJ Ministries and agencies dealing with GOJ Ministries and agencies dealing with 
ICT interICT inter--alia:alia:
•• Office of Utilities RegulationOffice of Utilities Regulation

•• Spectrum ManagementSpectrum Management

•• Broadcasting CommissionBroadcasting Commission

•• Universal Access FundUniversal Access Fund•• Universal Access FundUniversal Access Fund

•• CITOCITO

�� Private ICT providers: Digicel, Flow, C&W, Private ICT providers: Digicel, Flow, C&W, 
IBM, Fujitsu, XSOMOIBM, Fujitsu, XSOMO

�� Legal fraternityLegal fraternity

�� Education and TrainingEducation and Training

�� NGO sectorNGO sector



ConsultationsConsultations

�� Purpose of Consultations:Purpose of Consultations:
•• Get feedback on draft planGet feedback on draft plan

•• Increase level of participation~ buyIncrease level of participation~ buy--inin

�� Consultations with various groups:Consultations with various groups:�� Consultations with various groups:Consultations with various groups:
•• Private sectorPrivate sector

•• Public sectorPublic sector

•• NGOs: ICT4D JamaicaNGOs: ICT4D Jamaica

•• Civil societyCivil society

�� Geographically dispersedGeographically dispersed



ICTICT
Information and Communications Information and Communications 

Technology (ICT) has emerged over the Technology (ICT) has emerged over the 
past decades as one of the most visible past decades as one of the most visible 

representations of modern representations of modern 
development, profoundly influencing development, profoundly influencing 
production processes and social life.production processes and social life.

ICT forms the basis for the 

transition to the Information 

and Knowledge Society. 



ICT SECTOR PLANICT SECTOR PLAN

2 Sector Goals2 Sector Goals2 Sector Goals2 Sector Goals

Sector VisionSector VisionSector VisionSector Vision

11 Sector 11 Sector 11 Sector 11 Sector 

OutcomesOutcomesOutcomesOutcomes

Sector Strategies Sector Strategies Sector Strategies Sector Strategies 

and Actionsand Actionsand Actionsand Actions



Vision Statement for the ICT SectorVision Statement for the ICT Sector

“A globally competitive ICT sector “A globally competitive ICT sector 
that is widely accessible and that is widely accessible and 
makes the greatest possible makes the greatest possible makes the greatest possible makes the greatest possible 
contribution to the social and contribution to the social and 
economic development of economic development of 
Jamaica”Jamaica”



ICT:ICT: Key IssuesKey Issues

�� Infrastructure has not reached critical mass Infrastructure has not reached critical mass 
(low broadband network, internet and (low broadband network, internet and 
computer/access penetration)computer/access penetration)

�� Inadequate ICTInadequate ICT--related training and related training and 
professional developmentprofessional developmentprofessional developmentprofessional development

�� Lack of pervasive transactional eLack of pervasive transactional e--government government 
services to improve service deliveryservices to improve service delivery

�� Lack of harmonized ICT infrastructure and Lack of harmonized ICT infrastructure and 
systems in the public servicesystems in the public service

�� Need to strengthen the policy, legislative and Need to strengthen the policy, legislative and 
regulatory frameworkregulatory framework

�� Need to establish Jamaica as a global ICT Need to establish Jamaica as a global ICT 
investment locationinvestment location



ICT Sector Plan:ICT Sector Plan:
GoalsGoals

Goal 1:Goal 1: A strong and globally A strong and globally 
competitive ICT sectorcompetitive ICT sector

Goal 2:Goal 2: Jamaica’s national Jamaica’s national 
development is advanced by development is advanced by 
widespread adoption and widespread adoption and 
application of ICTapplication of ICT



ICT Sector Plan:ICT Sector Plan:
Outcomes Outcomes –– Goal 1Goal 1

1.1:1.1:-- A business environment which is A business environment which is 
conducive to the development of the conducive to the development of the 
ICT sectorICT sector

1.2:1.2:-- Jamaica is established as a Jamaica is established as a 
regional investment centre for ICT regional investment centre for ICT 
companies and ICT reliant service companies and ICT reliant service 
industriesindustries

1.3:1.3:-- ICT becomes a major contributor ICT becomes a major contributor 
to the country’s GDPto the country’s GDP



ICT Sector Plan:ICT Sector Plan:

Outcomes Outcomes –– Goal 2Goal 2

2.1:2.1:-- Universal and open access to ICTUniversal and open access to ICT

2.2:2.2:-- A populace that knows and values the A populace that knows and values the 
capability of ICTs and their potential impact capability of ICTs and their potential impact capability of ICTs and their potential impact capability of ICTs and their potential impact 
on economic and social lifeon economic and social life

2.3:2.3:-- An educated and trained workforce and An educated and trained workforce and 
citizenry that can function optimally in a citizenry that can function optimally in a 
knowledge knowledge –– based societybased society

2.4:2.4:-- Widely accessible, affordable and Widely accessible, affordable and 
efficient ICT networksefficient ICT networks



ICT Sector Plan:ICT Sector Plan:

Outcomes Outcomes –– Goal 2 cont’dGoal 2 cont’d

2.5:2.5:-- EE--government services are widely government services are widely 
provided by government and used by citizensprovided by government and used by citizens

2.6:2.6:-- Enabling environment for research and Enabling environment for research and 2.6:2.6:-- Enabling environment for research and Enabling environment for research and 
innovation in ICTinnovation in ICT

2.7:2.7:-- Culture and creative industries enhanced Culture and creative industries enhanced 
by application of ICTby application of ICT

2.8:2.8:-- A national ICT policy and legal framework A national ICT policy and legal framework 
which promotes the use of ICT for the benefit which promotes the use of ICT for the benefit 

of the entire societyof the entire society



Outcome 2.1Outcome 2.1: : Universal and Open Universal and Open 

Access to ICTsAccess to ICTs Sector StrategiesSector Strategies

�� 2.1.1:2.1.1:-- Expand ICT infrastructure and Expand ICT infrastructure and 
broadband penetration to cover entire broadband penetration to cover entire 
islandisland

�� 2.1.2:2.1.2:-- Promote greater use of Free and Promote greater use of Free and �� 2.1.2:2.1.2:-- Promote greater use of Free and Promote greater use of Free and 
Open Source Software (FOSS)Open Source Software (FOSS)

�� 2.1.3:2.1.3:-- Encourage public and private Encourage public and private 
sector partnerships to establish sector partnerships to establish 
Internet connectivity and accessInternet connectivity and access

�� 2.1.4:2.1.4:-- Improve penetration rate and Improve penetration rate and 
ownership of access devicesownership of access devices



Outcome 2.1: Universal and Open Outcome 2.1: Universal and Open 

Access to ICTs Selected ActionsAccess to ICTs Selected Actions

�� Form strategic alliance with public sector, private sector Form strategic alliance with public sector, private sector 
and IFI sponsors to accelerate broadband connectivity in and IFI sponsors to accelerate broadband connectivity in 
public accessible locations, including libraries, post public accessible locations, including libraries, post 
offices, schools and community centresoffices, schools and community centres

�� Develop and update standard FOSS packages for Develop and update standard FOSS packages for 
distribution to homes and officesdistribution to homes and offices

�� Establish baseline for penetration rate by conducting an Establish baseline for penetration rate by conducting an 
island wide surveyisland wide survey

�� Expand the deployment of Community Access Points Expand the deployment of Community Access Points 
(CAPs) within publicly accessible spaces(CAPs) within publicly accessible spaces

�� Foster the establishment of communityFoster the establishment of community--owned owned 
cybercafés and telecentres for learning and earningcybercafés and telecentres for learning and earning



Outcome 2.2: An ICTOutcome 2.2: An ICT--Literate Populace Literate Populace 

Sector Strategies and ActionsSector Strategies and Actions

�� 2.2.1:2.2.1:-- Promote and facilitate increased Promote and facilitate increased 
use of ICTsuse of ICTs

�� Develop and implement a nationDevelop and implement a nation--wide wide �� Develop and implement a nationDevelop and implement a nation--wide wide 
public education campaign about  ICTspublic education campaign about  ICTs

�� Promote local adoption of ICT in Promote local adoption of ICT in 
government, businesses and homesgovernment, businesses and homes

�� Introduce Government policy and Introduce Government policy and 
guidelines to encourage increased guidelines to encourage increased 
teleworking teleworking 



Outcome 2.3: An Educated and Trained  Outcome 2.3: An Educated and Trained  

Workforce and Citizenry for a Knowledge Workforce and Citizenry for a Knowledge ––

Based Society  Sector StrategiesBased Society  Sector Strategies

�� 2.3.1:2.3.1:-- Promote lifelong learning in ICTsPromote lifelong learning in ICTs

�� 2.3.2:2.3.2:-- Establish full integration of ICT into the teaching Establish full integration of ICT into the teaching 
and learning processes at all levelsand learning processes at all levels

�� 2.3.3:2.3.3:-- Ensure equitable access of all educational and Ensure equitable access of all educational and �� 2.3.3:2.3.3:-- Ensure equitable access of all educational and Ensure equitable access of all educational and 
training institutions to low cost, reliable hightraining institutions to low cost, reliable high--speed speed 
internet and computer facilitiesinternet and computer facilities

�� 2.3.4:2.3.4:-- Develop education and skills capacity to support Develop education and skills capacity to support 
research and innovation in ICTresearch and innovation in ICT

�� 2.3.5:2.3.5:-- Facilitate expansion of quality education and Facilitate expansion of quality education and 
training opportunities for Jamaicanstraining opportunities for Jamaicans

�� 2.3.6:2.3.6:-- Encourage the development of knowledge Encourage the development of knowledge 
networks and communities of practicenetworks and communities of practice



Outcome 2.3: An Educated and Trained  Outcome 2.3: An Educated and Trained  

Workforce and Citizenry for a Knowledge Workforce and Citizenry for a Knowledge ––

Based Society  Selected ActionsBased Society  Selected Actions

�� Facilitate the provision of internationally recognized Facilitate the provision of internationally recognized 
certification and accreditation programmes for ICTcertification and accreditation programmes for ICT

�� Revise the curriculum to ensure that ICT is integrated in Revise the curriculum to ensure that ICT is integrated in 
the teaching and learning processesthe teaching and learning processes

�� Encourage the development of digital educational content Encourage the development of digital educational content 
and onand on--line coursesline courses

�� Encourage the development of digital educational content Encourage the development of digital educational content 
and onand on--line coursesline courses

�� Complete EComplete E--Learning Project and assess the development Learning Project and assess the development 
impactimpact

�� Encourage increased development of science and Encourage increased development of science and 
technology education in schoolstechnology education in schools

�� Develop a primary, secondary and tertiary school Develop a primary, secondary and tertiary school 
competition that will use ICTcompetition that will use ICT

�� Expand opportunities internationally for faculty and postExpand opportunities internationally for faculty and post--
graduate student exchanges, conferences, seminars, and graduate student exchanges, conferences, seminars, and 
workshopsworkshops



Next Steps

Draft National Plan completed and Draft National Plan completed and Draft National Plan completed and Draft National Plan completed and 

Presented to the CabinetPresented to the CabinetPresented to the CabinetPresented to the Cabinet

Island wide consultationsIsland wide consultationsIsland wide consultationsIsland wide consultations

Establishment of implementation, Establishment of implementation, Establishment of implementation, Establishment of implementation, 

monitoring & evaluation mechanismmonitoring & evaluation mechanismmonitoring & evaluation mechanismmonitoring & evaluation mechanism

Island wide consultationsIsland wide consultationsIsland wide consultationsIsland wide consultations

FinalizedFinalizedFinalizedFinalized National Development PlanNational Development PlanNational Development PlanNational Development Plan

April 2009April 2009April 2009April 2009



Challenges & OpportunitiesChallenges & Opportunities

�� Building trust and cooperationBuilding trust and cooperation

�� Developing understanding and tolerance Developing understanding and tolerance 
for differing perspectives for differing perspectives 

�� Demanding Demanding �� Demanding Demanding 

�� Requires good facilitation & supportRequires good facilitation & support

�� Achieving consensusAchieving consensus

�� Roles and responsibilities of key Roles and responsibilities of key 
stakeholder groupsstakeholder groups

�� Ensuring successful implementationEnsuring successful implementation


